Troubleshooting inability to see VTs in viewer.

1. Look at the Virtual Machine settings in Internet Explorer Tools, Options and be sure JIT complier is checked on.  To do this – open Internet Explorer and then select Tools from the menu.  Select Internet Options from the list and then choose the Advanced tab.  Scroll down the list that looks like the following until you find the Microsoft VM heading.  Make sure the box for JIT compiler for virtual machine enabled is checked.
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2. If that is okay – look at the Security Tab in the Internet Options/Custom Level and be sure the following are set:
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3. If all of these settings match the screen shots above, you may need to reinstall the java virtual machine which could have been corrupted during an update to your system.  Follow this link for download.

http://www.microsoft.com/java/vm/dl_vm40.htm
If all else fails, report results of this troubleshooting to customerservice@imagemaker360.com or call us toll-free at 1.800.852.ATS1

